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Mega Fun Party Terms & Conditions 
1. A non-refundable deposit of £50 is required 

to secure a party booking. 

2. The balance of the price and confirmation of 

the number of guests must be made at least 

7 days prior to the party date otherwise Jack 

in the Box Club will presume that the party 

is no longer required. 

3. Once you have confirmed your numbers, the 

total price of the party will be based on this 

number irrespective of whether a lesser 

number turn up. 

4. We will endeavour to accommodate any 

guests in excess of the number booked and 

confirmed, but cannot guarantee to do so if 

the total numbers exceed the maximum 

permitted in the party room. Please let us 

know as soon as possible if you wish to 

increase the number. Payment is required 

for additional guests at the time that you 

notify us of the increase or on the day of the 

party if we are not notified in advance. 

5. In the event of cancellation by you within 7 

days prior to the date of the party, the total 

party price remains payable and is not 

refundable. 

6. Subject to our sole discretion, we will 

endeavour to re-schedule your party, 

without the loss of the deposit, to an 

alternative date if this is necessary due to 

illness or other significant unforeseen 

circumstance. 

7. Only invited party guests will be admitted 

as part of the party. Uninvited siblings will 

be charged the normal Mega Fun admission 

price, less a £2 discount, and will not be 

permitted to join the party for food. 

8. You are required to provide us with a list of 

guest names at least 1 day before the party. 

If any children arrive who are not on the 

guest list we will ask you if you would like 

to add them to the party. You are required to 

pay for all additional guests to whom you 

agree. 

9. The normal Mega Fun Rules of play apply 

whilst you and your guests are at Mega Fun. 

10. The children in the party remain the 

responsibility of the parents and carers at all 

times. A minimum of one adult per 5 

children is required to provide adequate 

supervision. 

11. All children must wear socks. These can be 

provided if necessary at an additional cost. 

12. Please ensure that you have contact details 

for all of the children under your 

supervision at your party in the unlikely 

event of an emergency. 

13. We may cater for children with allergies 

under the guidance of the parents/carers. 

However, we accept no liability for any 

allergic reaction which may occur. 

14. The party child and their parents/carers 

should arrive no more than 10 minutes 

before the scheduled start time of the party. 

15. Please ask your guests to arrive at the 

scheduled start time of the party. 

16. We will be happy to cut and wrap your 

birthday cake. Please ensure that the cake 

will adequately provide for the number of 

guests at your party. 

17. Please provide candles for your cake. For 

safety reasons, re-lighting candles, sparkling 

candles and indoor fireworks are not 

permitted. 

18. For safety reasons, helium and other gas 

filled balloons are not permitted unless they 

are secured to a weight which is sufficiently 

heavy to prevent the balloon floating into 

the roof area. 

19. Crackers, party poppers, piñatas, confetti 

and other items with small parts are not 

permitted. 

20. The use of face paints is not permitted as we 

find that this rubs off on to the play 

equipment and then onto clothing. 
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